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Safety Precautions

Read Safety Precautions Before Installation

The seriousness of potential damage or injuries is classified as either a  WARNING  or  CAUTION.

 
WARNING

This symbol indicates that ignoring instructions may cause death or serious 

Incorrect installation due to ignoring instructions can cause serious damage or injury.

injury.

This symbol indicates that ignoring instructions may cause moderate injury 
to your person, or damage to your appliance or other property. 

CAUTION

 WARNING

This appliance can be used by children aged from 8 years and above and persons with reduced 
physical, sensory or mental capabilities or lack of experience and knowledge if they have been given 
supervision or instruction concerning use of the appliance in a safe way and understand the hazards 
involved. Children shall not play with the appliance. Cleaning and user maintenance shall not be 
made by children without supervision.

INSTALLATION WARNINGS 

Ask an authorized dealer to install this air conditioner. Inappropriate installation may cause water 
leakage, electric shock, or fire.

All repairs, maintenance and relocation of this unit must be performed by an authorized service 
technician. Inappropriate repairs can lead to serious injury or product failure.

WARNINGS FOR PRODUCT USE

If an abnormal situation arises (like a burning smell), immediately turn off the unit and pull the 
power plug. Call your dealer for instructions to avoid electric shock, fire or injury.  

Do not  insert fingers, rods or other objects into the air inlet or outlet. This may cause injury, since 
the fan may be rotating at high speeds. 

Do not use flammable sprays such as hair spray, lacquer or paint near the unit. This may cause 
fire or combustion.

Do not operate the air conditioner in places near or around combustible gases. Emitted gas may 
collect around the unit and cause explosion.

Do not  operate the air conditioner in a wet room (e.g., bathroom or laundry room). This can 
cause electrical shock and cause the product to deteriorate.
Do not expose your body directly to cool air for a prolonged period of time.
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ELECTRICAL WARNINGS

Only use the specified power cord. If the power cord is damaged, it must be replaced by the 
manufacturer or certified service agent.

Keep power plug clean. Remove any dust or grime that accumulates on or around the plug. Dirty 
plugs can cause fire or electric shock.

Do not  pull power cord to unplug unit. Hold the plug firmly and pull it from the outlet. Pulling 
directly on the cord can damage it, which can lead to fire or electric shock.

Do not  use an extension cord, manually extend the power cord, or connect other appliances to 
the same outlet as the air conditioner. Poor electrical connections, poor insulation, and insufficient 
voltage can cause fire.

CLEANING AND MAINTENANCE WARNINGS

Turn off the device and pull the plug before cleaning. Failure to do so can cause electrical shock.

Do not  clean the air conditioner with excessive amounts of water.

Do not clean the air conditioner with combustible cleaning agents. Combustible cleaning agents 
can cause fire or deformation.

 CAUTION

If the air conditioner is used together with burners or other heating devices, thoroughly ventilate 
the room to avoid oxygen deficiency. 

Turn off the air conditioner and unplug the unit if you are not going to use it for a long time.

Turn off and unplug the unit during storms.

Make sure that water condensation can drain unhindered from the unit.

Do not operate the air conditioner with wet hands. This may cause electric shock.

Do not use device for any other purpose than its intended use.

Do not climb onto or place objects on top of the outdoor unit. 

Do not  allow the air conditioner to operate for long periods of time with doors or windows open, 
or if the humidity is very high.
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How to operate your unit without 
the remote control

In the event that your remote control fails to 
work, your unit can be operated manually with 
the MANUAL CONTROL button located on 
the indoor unit. Note that manual operation is 
not a long-term solution, and that operating 
the unit with your remote control is strongly 
recommended.

BEFORE MANUAL OPERATION

Unit must be turned off before manual 
operation.

To operate your unit manually:

1. Open the front panel of the indoor unit.

2. Locate the MANUAL CONTROL button on
the right-hand side of the unit.

3. Press the MANUAL CONTROL button one
time to activate FORCED AUTO mode.

4. Press the MANUAL CONTROL button again
to activate FORCED COOLING mode.

5.  Press the MANUAL CONTROL button a third
time to turn the unit off.

6. Close the front panel.

Manual Operation (Without Remote) 2
 CAUTION

The manual button is intended for testing 
purposes and emergency operation only. Please 
do not use this function unless the remote is 
lost and it is absolutely necessary. To restore 
regular operation, use the remote control to 
activate the unit.M
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Cleaning Your Indoor Unit

 BEFORE CLEANING OR 
 MAINTENANCE

ALWAYS TURN OFF YOUR AIR CONDITIONER
SYSTEM AND DISCONNECT ITS POWER SUPPLY
BEFORE CLEANING OR MAINTENANCE.

      
      
   

 CAUTION

Only use a soft, dry cloth to wipe the unit clean. 
If the unit is especially dirty, you can use a cloth 
soaked in warm water to wipe it clean.

Do not  use chemicals or chemically treated 
cloths to clean the unit
Do not use benzene, paint thinner, 
polishing powder or other solvents to clean 
the unit. They can cause the plastic surface 
to crack or deform.
Do not  use water hotter than 40°C (104°F) 
to clean the front panel. This can cause the 
panel to deform or become discolored.

Cleaning Your Air Filter

A clogged air conditioner can reduce the cooling 
efficiency of your unit, and can also be bad for 
your health. Make sure to clean the filter once 
every two weeks.
1. Lift the front panel of the indoor unit. 
2. Grip the tab on the end of the filter, lift it

up,then   pull it towards yourself.

3. Now pull the filter  out.

4. If your filter has a small air freshening filter, 
unclip it from the larger filter. Clean this air 
freshening filter with a hand-held vacuum.

5. Clean the large air filter with warm, soapy 
water. Be sure to use a mild detergent.

Care and Maintenance 3     
6. Rinse the filter with fresh water, then shake 

off excess water.

7. Dry it in a cool, dry place, and refrain from 
exposing it to direct sunlight.

8. When dry, re-clip the air freshening filter to 
the larger filter, then slide it back into the 
indoor unit.

9. Close the front panel of the indoor unit.

 CAUTION

Do not touch air freshening (Plasma) filter for 
at least 10 minutes after turning off the unit.
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Remove air freshening filter from back of 
larger filter (some units)
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 CAUTION

Before changing the filter or cleaning, 
turn off the unit and disconnect its power 
supply.

When removing filter, do not touch metal 
parts in the unit. The sharp metal edges can 
cut you.

Do not use water to clean the inside of the 
indoor unit. This can destroy insulation and 
cause electrical shock.

Do not expose filter to direct sunlight when 
drying. This can shrink the filter.

Air Filter Reminders (Optional)

Air Filter Cleaning Reminder

After 240 hours of use, the display window on 
the indoor unit will flash “CL.” This is a reminder 
to clean your filter. After 15 seconds, the unit will 
revert to its previous display.

To reset the reminder, press the LED button 
on your remote control 4 times, or press the
MANUAL CONTROL button 3 times. If you don’t  
reset the reminder, the “CL” indicator will flash 
again when you restart the unit.

Air Filter Replacement Reminder

After 2,880 hours of use, the display window on 
the indoor unit will flash “nF.” This is a reminder 
to replace your filter. After 15 seconds, the unit 
will revert to its previous display.

To reset the reminder, press the LED button 
on your remote control 4 times, or press the
MANUAL CONTROL button 3 times. If you don’t  
reset the reminder, the “nF” indicator will flash 
again when you restart the unit.

 CAUTION

Any maintenance and cleaning of outdoor 
unit should be performed by an authorized 
dealer or licensed service provider.

Any unit repairs should be performed 
by authorized dealer or licensed service 
provider.

Maintenance –  
Long Periods of Non-Use

If you plan not to use your air conditioner for an 
extended period of time, do the following:

Clean all filters
Turn on FAN function until 
unit dries out completely

Turn off  the unit and               
disconnect the power 

 Remove batteries  
from remote control

Maintenance –  
Pre-Season Inspection

After long periods of non-use, or before periods 
of frequent use, do the following:

Check for damaged wires Clean all filters

Check for leaks Replace batteries

Make sure nothing is blocking all air inlets and outlets
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Troubleshooting

When troubles occur, please check the following points before contacting a repair company.

Problem Possible Causes Solution

Poor Cooling 
Performance

Temperature setting may 
be higher than ambient 
room temperature

Lower the temperature setting

The heat exchanger on the 
indoor or outdoor unit is 
dirty

Clean the affected heat exchanger

The air filter is dirty
Remove the filter and clean it 
according to instructions

The air inlet or outlet of 
either unit is blocked

Turn the unit off, remove the 
obstruction and turn it back on

Doors and windows are 
open

Make sure that all doors and 
windows are closed while 
operating the unit

Excessive heat is generated 
by sunlight

Close windows and curtains 
during periods of high heat or 
bright sunshine

Too many sources of heat 
in the room (people, 
computers, electronics, 
etc.)

Reduce amount of heat sources

Low refrigerant due to leak 
or long-term use

Check for leaks, re-seal if 
necessary and top off refrigerant

SILENCE function is 
activated(optional function)

SILENCE function can lower 
product performance by reducing 
operating frequency. Turn off 
SILENCE function.
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European Disposal Guidelines

This appliance contains refrigerant and other potentially hazardous materials. When disposing of 
this appliance, the law requires special collection and treatment. Do not dispose of this product as 
household waste or unsorted municipal waste. 

When disposing of this appliance, you have the following options:

 Dispose of the appliance at designated municipal electronic waste collection facility.

 When buying a new appliance, the retailer will take back the old appliance free of charge.

 The manufacturer will take back the old appliance free of charge.

 Sell the appliance to certified  scrap metal dealers.

Special notice

Disposing of this appliance in the forest or other natural surroundings endangers your health and is 
bad for the environment. Hazardous substances may leak into the ground water and enter the food 
chain.
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The design and specifications are subject to change without prior notice for 
product improvement. Consult with the sales agency or manufacturer for details.
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